CC Anyplace Product Overview

The Remote Agent Solution was designed to allow your employees to connect
virtually to a call center telephone switch or ACD from anywhere. The remote
agent solution allows you to have people working productively from a remote
location or home in 30 minutes or less. The engineering team that developed the
solution is made up of call center experts who have designed and implemented
call centers and CTI solutions for Fortune 500 companies around the world. The
CCAnyplace remote agent solution consists of a Soft Phone and CTI Screen
POP that will work off of either an IP connection or an analog phone connection
for your remote based workers. The CCAnyplace solution is built on 2 basic
concepts: to provide a Simple and Inexpensive remote agent capability.

Product Features

= Allow agents to answer and place phone calls as if they were located in
your call center

= Agents can be operational within 30 minutes or less
= No special equipment is required at the remote agent home. Existing
phone line at home will work. Broadband Internet connection is NOT

required. Absolutely no IT staff involvement at the remote agent home.

= Product allows for the same features and functionality that they would get
by working in the call center

= Allows remote agents to be trained remotely during off peak hours

= Allow agents to be quality monitored by 3™ party systems

= Allow agents to work part time to assist during peak hours

= Allow staffing for hard to fill time slots in as small as 1 hour increments

= Allow quick and short duration staffing for unforeseen busy days or
emergencies

= Allow your valuable employees the flexibility of an alternate office
arrangement either part of the time or all of the time



Product Benefits
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Advantages of the CC Anyplace Solution Over
Ordinary Approaches at Remote Agents
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Broadband IP to the home — Not Consistent Enough For
Customer Contact
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Use IP Telephony by Installing the company’s Frame Relay
Network to a Remote Agent’s Home — Too Complex and

Expensive
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Extend a normal proprietary phone to an agent — Too Complex
and Expensive
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Route Calls by Dialing Agent’s Home Number — Too Much Delay
and Uncertainty
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